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«I pynna Auckypc»

C 2016 roga 3ag0éM TpeHabl B paboTe ¢ penyTaumei

-

Mbl onupaeMmcs
HO goKa3daTesibHble KOMMYHUKOALUMA:

e HO OHJIOMH-COUMOSIOrnio: onpoc, PoKycC-rpynrbl U TECTb
e HO AHAMN3 MHAOMNONA U HOPPATUBOB C NoMoLLbio NI

e HO TEXHOJI0IMMNHA I'Ipe,EI,VIKTMBHOm AHAJIUTUKA

-
-~

Hawwun skcnepTbl CO30010T UMUOXK KOMMNAHUN U TOCCTPYKTYP,
PA3BMBAIOT SIMYHbIE OpeHAbl KNMEHTOB, MPOBOAAT
MHPOPMALMOHHbBIE U PEKTAMHbIE KAMNAHUW, U3YYAtOT
M3MEHEHUS B OTHOLLUEHMN N NOBeOEHUN PA3NTUYHBLIX TPy
CTEVNKXO/1OEPOB

/
\

Jinpep PentnHra PyHeta 2025 ropaga:

-

\_

e PEHUTHHE PYHETH

1-e MecTO

«MHdpntoeHCc-MapKeTuHr / PaaMeleHune y MHptoeHCcepoB»
«MHdntoeHc-MapKeTHHr / MocKkBa»

™

/

Digital Communications Award AKMP 2026 roaa:

-

\_

1-e MecTO AP

3a npoekT ana AJIPOCA B HOMUHAUMMK
«Digital-npoekTbl 1 ctpaternn / Pabotopartens & bpeHa»

-

\_

2-e MeCTo AP

3a Telegram-kaHan «benbiM-6en10» ansa «Pycnakro»
«Digital-npoekTbl 1 ctpaternn / Pabotoaartens & bpeHa»

N

IHoka3aTesibHble KOMMYHUKALUNN

'pynna

Duckypc
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https://ratingruneta.ru/influencer-marketing/

Hawun ycnyrum

2 Pe3ynbTaTtuBHble PR-cTpaTermm “? PR B Telegram 1 MAX z’\ bbICTpas OHNAWH-COoLMOIOrng

4 LincbpoBble bpeHa-meagma m PaboTa ¢ nHpaoeHcepamm

@ KoppekTtupoBKa nybnmnyHoro «umdposoro criega» (SERM)

:n: Al-accmncTeHTbl A1 KOMMYHUKALLUIA

R MNopnep>xka HR-6peHpa sl TpeHUHIr No KOMMYHUKALUUAM

pynna
Iloka3aTesibHble KOMMYHUKALUMA DHCHSPC
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PR-cTpaTerum c npeacKkasyemMbiM
U MOHATHDbIM pPEe3y/IbTATOM

Haw npyuHUumMn —

AOKA3dTEJ/ibHbl€ KOMMYHUKAUNU OHIarH-coumMonorva n aHaImM3 NHEOMNoA C NPUMeHeHneM HernpoceTen
yBeNnMumMBatoT 3pPEKTUBHOCTb KITACCUYECKUX TEXHOSTOMNIA

PaspabaTbiBaem PR-KAaMNaHmm ¢ hoKycoMm KOMMYHUKALMOHHOMO 1 61M3HeC-aHann3a. OToT CMHTE3 MO3BoNSeT

HO NpeACcKa3yeMoCTb U N3MEPUMOCTb S(PCEKTOB NpULEesIbHO PeLlaTh CaMble CNOXKHble 3a40a4N.

KOMMYHUKOLUMOHHbIX BO34,EeNCTBUN.

Co300€éM pelleHus, KOTopble peasibHO MEHAIOT
OTHOLLEHWE LeneBbIX rpynn K bpeHaam

M NepCcoHaM, POPMUPYIOT OCHOBY AJ1S A0BEpPUS,
NTOSSIbHOCTU U JONTOCPOYHOIr0o COTPYAHNYECTRA.

pynna
[loKa3aTenbHble KOMMYHUKALUN DHCHSPC
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PR B Telegram u MAX

MbI 3KCNepTbl B CO300HUN U PEANTU3ALUN MUMUOXKEBbBIX KAMMAHWMN
B NONYNSAPHbIX MECCEHOXKEPAX CTPAHbI. Haw nogxon K paboTe BbICOKO

LLEHAT NOCTOAHHbIE KJTMEHTDI, BKIKOYAS KPYMHblE KOMMOHUM
M rOCYyOdPCTBEHHbIE CTPYKTYPbI.

BbicTpanBaHne nMmnpyxa

Cob6CTBEHHbIN NPOAAKLLEH, OOLUMPHASA NAPTHEPCKAS CETb,

d TAK>Ke rNyboKne 3HOHUSA 3KOCUCTEMbI TOKASbHbIX, OTPACNEBBLIX
M HOBOCTHbIX Meaua 1 JIOMoB no3BoNA0T NpULESIbHO PELaTb
304041 B NPOCTPAHCTBE CoUManbHbIX Meand. OT ToueuHoM
PEKNAMbI 00 MOJSIHOLEHHOrO BeAeHUS KOHANA MOM KoY.

3KCI'IeprI no noceBHbiM KOMMNAHUNAM

Mbl 3HOEM, KOK JOHOCUTb HY>XHbl€ BAM CMbICJIbl O HY>KHOW
AyOmMTOPUM C MOMOLLbIO NMOCEBHbBIX KAMMAHUN — HATUBHbIX
nHTerpaumn B 6onee 4em10 000 KOHAIOB C COBOKYMHOW
ayoutopuen cbiwe 120 MiH nonib3oBaTesien. To oAuH

M3 Hanbonee aKTyasbHbIX MHCTPYMeHTOoB digital-PR.

>3 000 800 60+

KOHOJIOB-MAPTHEPOB NOCEBHbIX KAMMAHU NOCEBHbIX KAMMAHU
B cpegHeM 3a rog eXeMecaYyHo
'PyNNa

JloKa3aTesibHble KOMMYHUKAL MK DHCHSPC
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bbicTpaa OHNAWH-COUMOTOrUA:
uccneposdaHusa Ha ctbike PR, GR u ESG

ToYyHOa AUATHOCTUKA OOLLECTBEHHOIO 3AMpoca 5 3 .
e Penpe3eHTaTNBHbIN BCEPOCCUNCKMNIN ONPOC

«pynna OUCKypC» 3HAET, KOK NOSy4YnTb OO bEKTUBHbIE AAHHbIE 06 OTHOLLEHUN (89 cybbekToB PO, Bbibopka 40 000 pecnoHOeHTOB)
30NHTEPECOBAHHBIX CTOPOH K MPOEKTAM U MHULMATUBAM busHeca, HKO, —2 Hepenu

rocopraHoB. bnarogapda HOM OHNANH-COLMONOrUA — HEOTbeMIEMAA YACTb
coBpeMeHHou PR-nHgycTpumn.

e /lccnepoBaHMe B r(PAHULLOX OOHOMO UM HECKOIbKUX
COCefHNX PermoHoB CTpaHbl — 5—-6 aHen

e Cepusa dokyc-rpynn — 3 gHS
e [lpocton A/B-TecT nnm oueHKa 30METHOCTU
MHopMaLmoHHoro nosoaad — 1 geHb

PaboTaeM no cambiM pa3HbIM TPEKAM: PA3BUTUE FOPOACKON U COLMASIbHOW Cpeabl,
obpa3oBaHKE, NpegnpPUHUMATENILCTBO, SKOIOrMveckoe 61arononyyme.

Hay4yHo BepucdmnumnpoBaHHAS MeTOOUKO

Haw MeToa oHNanH-cbopa coumonormyecknx AaHHbIX MPOLUEN HAYYHYIO
Bepuukaumto MHcTtutyToM coumanbHoro mapketuHra (MHCOMAP)

OHnanH-coumosiorns no3BonaeT obecneunTs HaMHOro 6onee npuBeKaTesibHyo
CTOMMOCTb, YEM TeNEMOHHbLIE 1 OdanH-oOMNpPocChI.

[Tpn nogeHTNYHOM pasmMepe BbIOOPKM LIEHaA OHNanH-NccnenoBaHna OyaeT B 2-5 pas
HV>KE Npu obecnevyeHnn BbICOKOro KadecTBa pe3y ibTaTos.

pynna 06
Duckypc

,D,OKCIB(]TE)'I bHbl€é KOMMYHUKALNA



LincdbpoBble 6peHa-Meaua «nop, KNY»

Co300EM KoHLUenuuio, npmnoymboiBdeM KOHTEHT, NMLLIEM TOCTbl

CHMMaeM BUOEOCIOMKETbI, 3AMUCbIBAEM MOAKACTbI, PUCYEM
ON3AMHEPCKME KAPTUHKN U MHPOrpadmKm, HOXOAMM CNNKEPOB
M 3KCMEPTOB A9 MHTEPBbLIO U ABTOPCKMX KOJTOHOK

Hapawmsaem aygutoputo vyepes Telegram Ads 1 peknamHble
NocTbl B NeHTax Telegram-kaHanos

OueHunBaeM apdheKTUBHOCTb PpyO6PUK 1M MOCTOB, AHANIM3UPYEM
OXBOTbI U ayguTopuio. [NprUHMMOEM peLlleHns 0 pa3BUTUA
KOHONA UCXOo4s U3 UCCeL0BAHUA

,D,OKCIBCITE)'I bHbl€é KOMMYHUKALNA

Hawun pecypcobl 1

'pynna

Duckypc

Penakuua nonHoOro UMKA — onbiTHblE PeaaKTopbl,
Nydllve panTepbl, KOPPEKTOPDI

OToen NnpoadaKweHa — NpPoakCcepbI, ONepaTopbl,
BUOEOMOHTOXKEPDI, AN3AMNHEPbI 1 BCE HEObXoaMMoe
obopynoBaHME

OTpen pexknambl 1 6AUHIra — CreunaancTbl
C BbICTPOEHHbLIMU KOHTAKTAMM U 3HAOHUEM BCEro
MHCTPYMeHTapus Telegram

KoMaHOa aHANMTUKOB U CTPATEroB,
crneumanmanpytowmxcs Ha Telegram
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Pa6ota ¢ uHcpnroeHcepamm

IHoka3aTesibHble KOMMYHUKALUNN

Mbl NOMOXXeM JOHECTM 40 AyAMUTOPUN BALLM C/IOBA Yepes rosoc ConpoBoXXpeHue GPEHH-GMGGCCGHOPOB
4esIoBEKA, KOTOPOMY Y>Ke [0BEPSIOT.
?
P —— Kome o, sew bioacpol Tonaneen oo
PEHOMERAALWAIO, OPTAHWHRO MHTETPMPYA BALL NPOAYKT Wi M BFI?I/.DIGCTMM 6 yeH ambaccanopa 13 BALLErO COT HMKOp
YCNYry B CBOM KOHTEHT. P PEHA AoP PYA )
Mbl o6ecneunm
Hawa skcnepTnsa e AHOMN3 KOPMOPATUBHOW KyNbTYpbl U cpeapbl
e CTparteruueckuii otbop. AHANN3UpPYEM KAYECTBO AYyOUTOPUM o (DOPMUPOBAHME NPOrPAMMBI BHYTPEHHERO PEKPYTUHIG
MHItoeHCcepa, PeneBAHTHOCTb M BOBIEYEHHOCTb 1 OLLEHKM KAOHAMAATOB B aM6aCcaaopbi
e MonHbI UUKN paboT. OT NoMcKa 1 NEPEroBOpPOB A0 KOHTPO/IA o Pa3pab0TKYy METOAMYECKUX PEKOMEHAALMIA U PYKOBOACTBA
MCMONHEHUA U AHANN3A SPJPEKTUBHOCTU 015 NYBANYHBIX NpeacTaBuTenei 6peHaa
° KPGGTV'BHH”V"OD-XOD-- [loMoraem cospaTh ApKMM e [ToMOLLIb KOPMOPATUBHbLIM IOPUCTAM B YPErYNUPOBAHU
N OPFAHNHHBIN KOHTEHT, d HE «NPOACIOLLYIO CTATHIO» NPABOBbIX BOMNPOCOB, CBA3AHHbBIX C ABTOPCTBOM KOHTEHTO
e [Mpo3payHas OTYETHOCTb 6peHa-ambaccagopos
'PyNNa

Duckypc
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KoppeKTUpoBKa ny6M4yHoOro «uupoBoro

/
Y10 TOKOE «ynhpoBon cnep»?

DTO COBOKYMHOCTb BCeX MYyHBSIMYHbIX OOHHbIX, KOTOPbIE OOCTYIMHbI e MNOJIyYeHMe peasibHbIX NOSTIOXKUTENIbHbIX OT3bIBOB,
nonb3oBaTenaM 6ecnnaTHbIX MOUCKOBBLIX CUCTEM. 3HAYUTENIbHOE CO340HME NO3UTUBHOIO UMUOXKA KOMMAHUN B CETU
BNMSAHME HA Ccnep OKA3bIBAKOT U CYyObeKTMBHbIE OOHHbIE — TAKME KAK
nyonukaumm B8 CMUN 1 coumanbHbIX CeTHX.

OHuK MOTYyT 6bITb YACTbIO l/IHCbOpM(]LI,VIOHHbIX KAMMAHUMN,
HAMNpdaBJ/1I€HHbIX HAO HOHeCEHWNE PenyTaunoOHHOIO yu_l,ep6c1. ¢ MOHUTOPUHI N KOHTPO/Ib MONCKOBOW Bblaauu

e 06pPAB6OTKA HEFATMBHBLIX YITOMUHAHWIA

e yaasieHne (PpenKoBbIX OT3bIBOB

Pa6oTta ¢ nonckosukamm  GPT-cuctemamm

[MpodreccroHansbl [pynnbl BNAAEOT KOMOETEHUNSAMMU
N UHCTPYMEHTAPWEM, NO3BOJIAOLWMMU HE TONbKO TLLATEBHO
OHATM3UPOBATb, HO 1 KOPPEKTUPOBATDL «LUMPOBOI C/ied» KIMEHTOB.

He orpaHnymBadack paboTor € Bblad4ven MONCKOBBIX CUCTEM «AHOEKC
n Google, Mbl cMOTpUM HO 06pa3bl BpPeHOOB U NEPCOH «INIA3AMMY
NonNyndpHbIX HEWPOCETEN N NPeasIardemM peLeHus, KoTopble CMOCOOHbI
MCNPABUTb HEKOPPEKTHOE BOCMNPUATHE.

'pynna
IoKa3saTesibHble KOMMYHUKAL MK DHCHSPC 09



KoMMyHUKauuoHHaa noaaep>XKa HR-6peHAag

HR-6peHa KOK cTpaTermyeckum pecypc

Mbl coegnHseM OHTAMH-COLMONOrUIO, LUPPOBYIO AHANTUTUKY

N KpocCc-Megmapenakumio. TaKom noaxon no3BOJIAET He TOJIbKO
NPUBAEKATb KOHOAMAATOB 30E€Cb M CENYAC, HO M CUCTEMHO (POPMMPOBATL
YCTOMYMBBIN UMUOPK paboToaaTesnia B 40/ITOCPOYHOM NEPCNEKTUBE.

TexHonornm paboThbl:

e aHanm3 HR-6peHOa: couceTn, 0T3bIBbl, UHTEPBbLIO, OH/1AMH-OMPOChHI
e pPA3pabOTKA CTpATErMU N MEAUANIAHA
® KPOCC-MeOUNAKOHTEHT 1 TAPreTMpPOBAHHASA peKama

o JingoreHepaumnd n CKBO3HA4d AHAJIMTUKA

e Moaaep>XKa Nyénmkaumin n paboTa ¢ KOMMEHTAPUAMM

$

'pynna
HoKka3aTenbHble KOMMYHUKALNK DHCHSPC 10




,D,OKCI3CIT€)'I bHbl€é KOMMYHUKALNA

Al-accUCTeHTbl U KOMMNJIeKCHOSA

asTroMaTtmaaummd KOMMVHUKAO

Hawun HenpoceT — NOSIHOLU,eHHble MOMOLLHUKU
PR-cneunanucra

Mbl co3gaéM Al-cepBUChbl C YY4ETOM ryOOKOro MOHUMAHUSA CReLU|UKN
MHOYCTPUM 0bLLECTBEHHbIX CBSA3e. OHM ABTOMATUSMPYIOT PYTUHY

NO CO3OAHUIO KOHTEHTA /159 KOPMOPATUBHbIX Meaud 1 couceTen;
NPOrHO3UNPYIOT KPU3UCHI M NOMOraloT YNPABNATb OHTUKPU3UCHbBIMU
KOMMYHUKALMSAMU; MFTHOBEHHO AHASTU3UPYIOT KOJSTOCCA/IbHbIE OOBEMDI
AyONOLAHHbIX.

Mbl npegnaraem Al-cepBucbl 4ngd KOMMYHUKALUMN:

1. HerpopanTtep — reHepaTMBHANA HEWPOCETb, KOTOpPAs 0b6y4YeHa coopy

M HOMUCAHWUIO KOHTEHTA /19 COLMASIbHbIX CETEN.

2. CepBuc SIRIN — Kackap HerpoceTeln, KOTopble obecneynBaroT
PACMNO3HABAHME U PACLIMAPOBKY YCTHOM peun. PelueHune

ona ontuMmaauymm pabotbl call-ueHTpos.

3. MnaTtdopma «YnpaBneHme KpUsncHbIMU KOMMYHUKALMSIMU» —
KOMBUHALMA HepoceTen U poboTOB, KOTOPAS OPraHM3YEeT KOMMIEKCHbIN
MOHUTOPUHI IHTepHeTq, BbIABSAET PUCKU U MOMOrAdeT X HEUTPA/IN30BATD.

'pynna
Duckypc

Al-O0eTeKTMpOoBAHME PUCKOB: MONCK OOBHEKTOB
M TeM, PACNO3HABOHME KOHTEKCTA

Al-kKnaccmdpmkaumio MHUMAOEHTOB, CEFMEHTALMIO
MO UCTOYHUKOM

Al-nporHo3npoBaHue Ny6/IM4YHOro pe3oHaHcA
MHUMOEHTO

POOOTU3NPOBAHHbIV COOP AOMOSTHUTENBHOW
MHdpopmMmaunm o6 MHUMAOEHTE

aBTopermncTpauuto nHumnoeHta B CRM-cucreme

OBTOMH(POPMUPOBAHMNE KIMEHTA O CTATYCE
peLieHns NpobrieMbl

MHTErpPALMIO C BHELLHUMU N OTPACIEBbLIMU
cncteMamm Yepes API gna cbopa, nepegaym
OOHHbIX M ABTOMATU3UPOBAHHOM 06paboTKM
obpaLlleHnn

aHanuTn4veckmne gawbopgbl ¢ MeTpUKamm n Kra
30KA3YUKA
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TpPEeHMHIru No Ny6/IMYHbIM U KPU3UCHDIM

KOMMYHUKAUUAM

Kornoa MHCTPYKLMIA 1M MPOTOKO/1I0B HEQOCTATOYHO A1 OTBETA

MHOPMALUMOHHBIM yrpo3aM. [NogrotoeumM Bawwy PR-koMaHay
K OTBETOM HO KPU3UCHI.

TonbKo AKTyAJibHbI€ 3HOHUA

Hawwun obpasoBaTesbHble NPOrpPaMMbl OCHOBOHbI HO PEASIbHOM OMbITE

pPeasibHbIX KOMMNAHWIA. Mbl perynapHo onKcnpyeMm Kencbl pearmpoBaHms

6M3HEeCa HA BbI30OBbI U BK/IIOYAEM YCNELUHblE MPAKTUKM B METOOMNYECKME
MATEPUAbI.

-~

\

Hawun MmeToamnKu:

® OPraHU3ALMOHHO-AEATEIbHOCTHbBIE U POJIEBLIE UMPbI
e IPYyNMNOBblE€ ONCKYCCMOHHbIe hopMaThI

® IMMEPCMBHbIE POPMATBLI C INTYOOKUM MOrPYy>KEHNEM
B KPU3UCHYIO CUTYALMIO

~

/

'pynNna
Duckypc

IHoka3aTesnibHble KOMMYHUKALUNN
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JokasarenbHble KOMMYHUKALMN: KOK OHU paboTtaioT?

[ lpoaBM>KeHUe U AHTUKPU3UC

PaspaboTka KoHTpOsb, OLEeHKO
OueHKa cutTyauum ’
o Tyd peLueHud Peanusauys achheKTMBHOCTU
1. OHnanH-onpoc 1. OHNaiH poKyc-rpynnbi PR-npoeKkT c 3apavamu: 1. OHnanH-onpoc:
(MeTop, River Sampling; Al-reHepaTop (Al-TpaHckpubaTop ® V3MEHUTb U3BECTHOCTb / e BOCMPUATUE CUTYALIMU UM BPeHad
OHKEeT HO OCHOBE MPOMMTA): ayouo3sanucen SIRIN): MH(POPMNPOBAHHOCTB, B KOHTeKCcTe PR-kaMnaHuu,
® N3BECTHOCTb CUTYALNWN. SHAOHWNE ® QAHAMN3 MNYOOKNX MNPUYMH ® IBMEHUTb OTHOLLUEHME e OLEHKO BOBJIEYEHHOCTU AYOUTOPUMN,
M MUK 6penHaa, BOCMPUATUS bpeHaa NN UMUOXK, KOYeCTBO LOCTABKM K/HOYEBDBIX

M1 Npobrembl, coobuleHni PR kaMnaHuu,

e CErMEHTALMSA M KacTepusaums e NMOBYOUTH K LENCTBUIO
aygouTopun, ® MOVICK KOMMPOMMCCHbIX (B Tu. Ny6AMYHOMY, HONPUMEP, e O/HAOMMKA BOCMPUATUSA CUTYALLAN,
CLLEHOPMEB B KPU3UNCHbIX % Y
e MQCLUTAG BOCTIPUSITUS KPU3UC clleyuLl?mx P C MOMOLLIbIO KOMMYHUKALMIA), M3MEHEHNM MNIPKA BpeHaa,
1 BIMSIHME HA KJTHOYEBbIE ' e MOBbLICUTb NOS/IbBHOCTb e 3pheKTVBHOCTb OTPAOOTKM KpM3KCa,

KITMEHTCKME N BpeHa-METPUKM. ayauTopun bpeHay.

_ 2. A/b-TecTbl e NOTOBHOCTb AyOUTOPUN OENCTBOBATb.
KOHTEHT-OHA/IN3 TEKCTOB U My/IbTUMENA, COOBLLLEHWI 2. OHNanH-NaHenb:
NPOrHos KOMMyHUKALUMOHHOTO (TEKCT, MybTUMeana) e MOHWUTOPWHI U3MEHEHW B paspese
PE30OHAHCA. LLeSieBbIX ayauUTOpPUiA 1 BbIDPAHHbLIX

CEMMEHTOB.

pPyNNa
HoKka3aTenbHble KOMMYHUKALNK DHCHSPC 13



Hawu KJIMeHTbl

AAPOCA , POCCGﬂbXOZBBaHI{ AT B O SCO sroUp

POCATOM

PWPU KAR INVITE \K =prp [Jnw t =

HHHHHHHHHHHHHHHHHHHHHHHHH r p v

BO3MOXXHOCTEWN

PocTtenekom

MHFOCCTPAX  RAMBLER&G & WInK | 1] mockewi

ceBepHas
AOJIUHO

Crapxa EEMEEEZYRI® € smart I PYCNAKTO '

pynna
[loKa3aTenbHble KOMMYHUKALUN DHCHSPC
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CBshHKuTeCcb C HOMM

TenedoH: +7 (495) 187-49-17
[louTa: info@discourse.guru
Appec: NoococeHckn nep., 11

,D,OKCI3CIT€J'I bHbl€é KOMMYHUKALNA
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