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«[pynna Aunckypc»

C 2016 roga 3agaém TpeHabl B paboTe ¢ penyTaymen

MbI onupaemcs
Ha gokasdaTesibHble KOMMYHUKALUM:

® OHJ/IANH-COUMONOrnI0: Onpoc, MOKYyC-rpynnbl U TECTLI;
® aHanM3 NMHAOMONA U HappaTneoB ¢ nomoLubto VU,
® TEXHOMOMrMn NPEANKTUBHON aHaNINTUKWN.

Halwuin akcnepTbl co3garoT MMUOXK KOMMaHUN N TOCCTPYKTYP,
Pa3BUBalOT NINYHbIE BPEHObl KITMEHTOB, NPOBOAAT

NMHOOPMAaUNOHHbIE U PEKNAMHbIE KaMmnaHun, N3y4aroT
N3MEHEHNA B OTHOLLUEHUN 1 MOBEOEHNN PA3INYHbIX FPYMM
CTENKXOJIAEPOB.

Jinpep «Pentunra PyHeTa» 2025 r.:
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1-e MeCTO PP PEHTHHM F":IHE"I"FI\

«AHIoeHc-MapKeTuHr / Pa3smelleHne y uHpnoeHcepoB»
«IHpntoeHc-mapkeTnHr / MockBa»
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'pynNna
[lokazaTtenbHble KOMMYHUKaLNK
Duckypc
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https://ratingruneta.ru/agency-discourse-guru/

Hawun ycnyrum

2 PesynsratuBHbIe PR-CcTpaTerum 7 PR B Telegram n MAX = BbicTpas oHnaiH-coumonorus

AN

PaboTta ¢ nHgpntoeHcepamu

4 LincdppoBsble bpeHa-meana

[Ea KoppekTuposka ny6an4Horo «uudgposoro cnepa» (SERM) £3 Al-accuCTeHTHI ANst KOMMYHUKALIA

& Mopnep»xka HR-6peHaa @) TpeHVHMM Mo KOMMYHVKaLWsIM
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PR-cTpaTerum ¢ npeackasyemMbiM
U NMOHATHbLIM Pe3Yy/IbTaTOM

Haw npyHumn —

AOKAG3dTesibHbl€ KOMMYHUKALUA OHNaiH-coLMONorua 1 aHanus MHMONons ¢ NPUMEHEHNEM HENPOCETE

yBeNn4nBaroT 3PPEKTUBHOCTb KTACCUYECKNX TEXHOTOMIA
KOMMYHUKaALMOHHOIO N BU3HEC-aHann3a. 9TOT CUHTES MNO3BOJNISIET
NPULUENBHO peLllaTb CaMble CIOXHbIE 3ada4uu.

PaspabaTtbiBaeM PR-kamnaHum ¢ poKycom
Ha NMpeackasyemMocCTb N USMEPUMOCTb 3(PIEKTOB
KOMMYHUKaLMOHHbLIX BO3OENCTBUN.

Co30aéM peLLeHNns, KOTopPble peasibHO MEHSAIOT
OTHOLLEHME LENEBLIX rPYnn K bpeHgam

N NepcoHam, MOPMUPYIOT OCHOBY 419 AoBepus,
NOANBHOCTU U OONTOCPOYHOro COTPyAHNYEeCTBa.

pynna 04
Duckypc
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PR B Telegram n MAX

Mbl 3KCnepTbl B CO34aHNN U peann3aunum MMnapKeBbIX KamMnaHumn
B MNONYJISAPHbIX MecCeHmKepax cTpaHbl. Haw nopgxop kK pabote

BbICOKO LIEHSIT MOCTOSAHHbIE K/INEHTbI, BKJ1tOMasi KPYMNHble KOMMaHUW
N rocyaapCTBEHHbIE CTPYKTYPbI.

4 N
BbiCT panBaHMne MMNKA 3|(cnepr| no noceBHbim KOMNMNAHNAM
Cob6CTBEHHDBIN NMpoaaKkLLleH, obLUnpHasa NapTHEPCKAs CETb, a TaKXe Mbl 3HaeM, Kak JOHOCUTb HY>XHbleé BaM CMbICJIbl
rMyboKne 3HaHNA S3KOCUCTEMbI TOKasNbHbIX, OTPAC/EBbIX 1 HOBOCTHbIX 00 HY>XHOW aygnToOpuin C NOMOLLbIO NMOCEBHbIX
Meava n JIOMoB no3BONAKT NMPULESbHO PEeLlaTb 3adadu KamnaHui — HaTUBHbIX UHTErpaunm B 6onee Yem
B NPOCTPaHCTBE coumnasnbHbiXx megna. OT TOHEYHON PEKaMbI 10 000 kaHanoB ¢ coBOKYMNHON ayguTtopunen cebille 120
00 NOMHOLEHHOro BEAEHNA KaHana nog KJou. MJTH NoNb30BaTeNen. 1o oaunH
N3 Hanbonee akTyasnbHbIX MHCTPYMeHTOB digital-PR.
/
KaHaNOB-MapPTHEPOB NOCEBHbIX KaMMnaHnK NOCEBHbIX KaMMnaHnK
B CPeOHEM 3a rof eXKEeMECSHYHO
Mpynna 05
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bbiCcTpAaa OHIANH-COLUOSIONUS:
uccnenosdaHus HA ctbike PR, GR un ESG

TouyHas AUArHOCTUKA O6LLEeCTBEHHOro 3anpoca

«Fpynna AnucKypc» 3HAET, Kak Nosyy4nTb OOBbEKTUBHbLIE

OaHHble 006 OTHOLLEHNN 3aNHTEPECOBaHHbIX CTOPOH K MPOEKTam

n nHnynatmeam bnsHeca, HKO, rocopraHoBs. bnarogaps Ham
OHJ1aVH-CcoLMOoNorna — HeoTbeMsieMas 4acTb coBpemeHHon PR-nHgyctpumn.

e PenpeseHTaTMBHbLIV BCEPOCCUNCKNN ONPOC
(89 cybbekTOoB PO, BbiOOpPKa 40 000 pecrnoHOeHTOB) —

2 Hepenwu

e llccnegoBaHne B rpaHnLax ogHOro UM HECKObKMX

PaboTaem no cambIM pa3HbIM TPEKAM: pa3BUTNE MOPOACKON N COLMaTbHON o
COCefHNX PEerMoHoB CTpaHbl — 5—-6 gHen

cpepnbl, obpasoBaHue, NPeanpPUHNMaTESIbCTBO, 3KOIOrMYecKoe bnaronosny4ue.
e Cepusa dokyc-rpynn — 3 gHSA

e [IpocTon A/B-TecT nnn oueHka 3aMeTHOCTU
Hay4yHo BepudULMPOBAHHAS METOAUKA HOPMALIMOHHOMO NoBoaa — 1 AeHb

Haw meTtop oHnanH-cbopa Coumonorm4ecknx gaHHbIX MPOLUEN HAYy4HYO
Bepudunkayno NMIHctutytTom counansHoro mapketuHra (MHCOMARP)

@)
AR\

OHnanH-coumonorns No3BonseT obecneymnTb HaAMHOro bonee
npmBneKaTesibHyt0 CTOMMOCTb, YEM TeNleOHHbIE N OIanH-0OMNpPOChI.
[Tpn nOeHTUYHOM pa3Mepe BbIDOPKK LieHa OHNanH-nccnegoBaHns oyneT
B 2—5 pa3s HMXKe nNpu obecrnevyeHnmn BbICOKOIro Ka4ecTBa Pe3ynbLTaTos.

pynna
Duckypc

[lokazaTenbHble KOMMYHUKaL 06



Lindposbie 6peHa-mepua “nop knioy”

Co3paém KOHLUenumto, NpUayMbIBaEM KOHTEHT, MULLIEM MOCTbI

CHunMaeM BNOEOoCHOXKEThbI, 3anncbiBaemM nogkacThbl, pncyem

On3anHepcKne KapTUHKN 1 nHorpadukmn, Haxoanum CrimkepoB
N 9KCMepPTOB OJ/19 NHTEPBbIO 1 aBTOPCKMUX KOJTOHOK

HapawuBaem ayoutopuio Yepes Telegram Ads n peknamHbie
NoOCThbI B JieHTax Telegram-kaHanos

OueHnBaem aPdheKTUBHOCTb PYOPUK 1 MOCTOB, aHANIN3NPYEM

Hawwu pecypchbl —1

Pepakuma NONHOro LukKria — OnblITHble peaakTopbl,
nyydwimne panTepbl, KOPPEKTOPSI

OTpen npogakLleHa — Npoarcepbl, onepaTopsl,
BUOEOMOHTaXEpPbI, AN3anHEPLI N BCE HeObXoamMmoe
obopynosaHue

- OToen peknambl n 6anHra — crneunanncTbl

oxBaTbl 1 ayguToputo. NprnHMMaem peLlieHnst o0 pasBUTUX KaHana

ncxonoa U3 nccnegoBaHn

[lokazaTenibHble KOMMYHUKaLN

'pynna

Duckypc

C BbICTPOEHHbLIMU KOHTaKTaMmn N 3HaHNEM BCEro
NHCTpyMeHTapusa Telegram

KomaHOa aHaJIMTUKOB U CTpaTeros, CrneunannsnpyroLmnxcs
Ha Telegram
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Pabora ¢ nHdnioeHcepamm

Mbl noMmoX>Xem AOHeCTn A0 ayaAuTopun BaLln cnoBa
yepes3 rosioc 4YenoBeKa, KOTOPOMY YXXe AO0BepPSIoT.

Hawun nHdnroeHcepbl NpeBpaLlaloT peKsiamMmy B XXUBYHO
peKkomMmeHaauuio, opraHN4HO MHTErpupys salwl NpoayKT
WIN YCNYry B CBOWN KOHTEHT.

Hawa akcnepTusa

o CTparernyeckuint otbop. AHaNM3npyem Ka4ecTtso aygutopum
NHDNIIOEHCEPA, PENEBAHTHOCTL N BOBIEYEHHOCTD.

e [lonHbIn Unkn paboT. OT Nomncka n NeperoBopoB 40 KOHTPOJISA
NCMONMHEHNA N aHann3a aPPEKTUBHOCTMN.

o KpeaTuBHbIV nogxod. [lomoraem co3gartb APKNU U OpraHn4HbIN
KOHTEHT, a He «NpogatoLLyt0 CTaTblo».

¢ [1po3payHasl OTYETHOCTb.

-~

o

~
ConposoxaeHune bpeHag-ambaccapgopos

XoTute bonbLue, 4YeM nHdntoeHcepa? NpnBneyem
K COTPYOHWUYECTBY Ha NOCTOSAHHOW OCHOBE U3BECTHOIO bnorepa
N BblpacTuMm bpeHg-ambaccagopa U3 Ballero coTpyaHuka.

/

-~

o

\
Mbl obecnedymnm:

e AHann3 KopnopaTtnBHON KYNbTYpPbI 1 cpenbl

e PopMUPOBaAHME NPOrpPaMmMbl BHYTPEHHENO PEKPYTUHIA
N OUEHKN KaHangaToB B ambaccaaopbl

e PazpaboTky METOONYECKUX peKoMeHaauui
N pyKoBoacTBa ana nybnnyHblx npeacrtasutenen bpeHaa

e [lomoLb KOpnopaTUBHbLIM FOPUCTaM
B YpPerynmpoBaHny NpaBoBbIX BOMNPOCOB, CBA3aHHbIX
C aBTOPCTBOM KOHTEHTa bpeHa-ambaccagopos

[lokasaTenbHble KOMMYHUKaLMK

'pyNna
Duckypc
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KoppekTuposka nyébnuyHoro «umdpoBoro cneaga»

YTo Takoe «undpposoun cnep»?

91O COBOKYIMNHOCTb BCEX I'Iy6ﬂI/IL-IHbIX AaHHbIX, KOTOPbIE OOCTYIMHbI ¢ nonyydeHme peajibHblX NMNoNno>XMUTeJibHbIX OT3bIBOB,
nosb3oBaTensam 6ecnsiaTHbIX MOUCKOBbLIX CUCTEM. 3HAYNTENBHOE cosaaHune No3nTMBHOro MUMMa>Ka KoOMrnaHmm B CETN,
BJINAHNE Ha CJie] OKa3bIBAKOT U Cy6'beKTVIBHbIe AdHHblE — TaKNE KaK ° o6pa60TKa HeraTUBHbIX yrlOMVIHaHVII7I

nyonukaummn B CMIW n coumanbHbIX CETSX.
OHK MOryT 6bITb HaCcTbO NH(POPMALMOHHbBIX KaMnaHnii, HanpaBIEHHbIX
Ha HaHeCeHne penyTaumoHHOro yuiepoa. ® MOHUTOPWHI N KOHTPO/b MOMCKOBOW BblOauu.

® yaaneHne penkoBbiX OT3bIBOB,

Pabota ¢ nouckosukamum n GPT-cucremamm

[TpodeccuoHanbl [pynnbl BNagetoT KOMMETEHLNAMN
N NHCTPYMEHTAPUNEM, MO3BONSAIOLWLMMN HE TOSIbKO TLATENBLHO
aHanmM3npoBaTb, HO U KOPPEKTNPOBaTb «LMMPOBOW cnen» KIIMEHTOB.

He orpanunydmBasch paboTon ¢ Bblda4ye MONCKOBbIX CUCTEM «HAHOEKC>
n Google, Mbl cMOTpPKUM Ha 0Opasbl BPeHOOB 1 NEPCOH «rNnasamMmm»
NoNynApHbLIX HEMPOCETEN U NMpeasiaraeM peLleHns, KOTopble COCOOHbI
NCnpaBnUTb HEKOPPEKTHOE BOCMNPUATHE.

'pynNna
[lokagzaTtenibHble KOMMYHMKaL 09
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KoMMyHukaumoHHas nopaep>xka HR-6peHaa

HR-6peHAa KaK cTpaTermyeckmm pecypc

Mbl coeguHaemM oHanH-couMoIornio, ULM@PoBYO aHaNUTUKY

N Kpocc-Meguapenakumio. Takon nogxomd NO3BOMIAET HE TOSMIbKO NMpuBeKaTb
KaHOuOaToB 340ecChb N cendac, HO U CUCTEMHO (POpMUPOBaTb YCTONYUBLIV
MUK pabotopaTens B 4ONMTOCPOYHON NEPCNEKTUBE.

e aHann3 HR-6peHpa: couyceTn, 0T3bIBbl, UHTEPBbLIO, OHIANH-OMNPOCHI,
e paspaboTka cTpaTernm n megunansnaHa,

® KPOCC-MEONAKOHTEHT N TApPreTnpoBaHHAas pekama,

® NMOoreHepaunsa n CKBoO3Has aHannTuKa,

e nogaep>kka nybnukauum n padora
C KOMMEHTapusiMu.

pynna
JlokasaTenbHble KOMMYHUKaL U 10
d Duckypc



Al-accuUcteHTbl U KOMIJIeKCHAS ABTOMATU3ALLUS

KOMMYHUKALUA

Hawun HempoceT — NOSTHOLLeHHbIe MOMOLLHUKMU
PR-cneuuanucra

Mbl co3gaém Al-cepBuchl C YHETOM TyO6OKOro NOHMMaHNs crneunduKkm
NHOYCTPUN 00LLECTBEHHbIX cBA3en. OHM aBTOMATU3UPYIOT PYTUHY MO
CO30aHNI0 KOHTEHTa 419 KOpnopaTuBHbIX Megma 1N CoLCeTeN; MPOrHo3npyroT
KPU3UCbl 11 NOMOratoT ynpaBsaATb aHTUKPU3NCHBIMN KOMMYHUKaLUAMWU;
MIHOBEHHO aHaNN3npPYyT KoJloccalbHble 0O0bEMbI ayanoLaHHbIX.

Mbl npepnaraem Al-cepBucbl ANt KOMMYHUKALMNA:

1. Hempopaintep — reHepaTnBHaa HENPOCETb, KOTopasa oby4eHa coopy

N HAaNUCaHWO KOHTEHTA AN counasnbHbIX CETEN.

2. CepBuc SIRIN — kackapg HenpoceTen, KoTopble obecnevnsaroT
pacno3HaBaHue 1 pacn@poBKY YCTHOW pedn. PeleHne gna ontuMnuaaunn
paboTbl call-ueHTpoB.

3. NMnatdopma «YnpasneHne KpU3sMCHbIMU KOMMYHUKaALUAMWN» —
KOMBOUMHaUnsa HEMPOCETEN N POOOTOB, KOTOPAs OPraHN3YET KOMMIEKCHbIN
MOHUTOPWUHI VIHTEpHETA, BbISIBAISIET PUCKU 1 MOMOraeT Ux HenTpann3oBarb.

'pynna
Duckypc

[loka3zaTenbHble KOMMYHUKaLM

Al-0eTekTUpoBaHNE PUCKOB: NMONCK OOBLEKTOB U TEM,
pacrno3HaBaHMeE KOHTEKCTA,

Al-knaccundunkauumo MHUWOEHTOB, CErMeHTaLUMIo
MO UCTOYHUKAM,

Al-nporHo3npoBaHne nyosn4HoOro pe3oHaHca
NHUWOEHTA,

POBOTU3NPOBaHHBIN COOP AONONHUTENBHOW
NHpopmauymm 06 NHUNOEHTE,

aBTopernctpaymtio nHumageHta B8 CRM-cucrteme,

aBTOMHMOPMNPOBAaHNE KMEHTA O CTaTyCe peLleHns
npobnembl,

NHTEerpauuto ¢ BHELLHUMW U OTpacneBbIMU CUCTEMaMU
4yepes APl gna cbopa, nepepayn gaHHbIX U
aBTOMaTU3NPOBaHHON 00paboTK obpalleHun,

aHanuTnyeckune gawbopabl ¢ meTpukamn n Kra
3aKas4umka.
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TpeHUHru No Ny6sIMYHBLIM N KPU3UCHDBIM

KOMMYHUKALAM

Korga MHCTpyKUun n NPOTOKOSIOB HEAOCTAaTOYHO OJ11 OTBETA
NMHopMaLUnoHHbIM yrpo3am. Nogrotoemm Bawy PR-komaHay

K OTBETAM Ha KPU3UCHI.

Tonbko akTydsibHble 3HAHUSA

Hawu obpasoBaTenbHbIE MPOorpaMmmMmbl OCHOBAHbI Ha peasibHOM OMbITe
peanibHbIX KoMnaHuin. Mbl perynapHo @UKCUpyem KeENChl pearnpoBaHns

Obu3Heca Ha BbI30Bbl 1 BKJIIOHAEM YCMELLUHbIE MPaKTUKX B METOANYECKNE
mMaTepuanbl.

-~

Hawwu metoamku:
¢ OpraHnN3aunMoHHO-AOEeATEJIbHOCTHbIE N POJiEBbIE UTIPbI,
¢ rpynnoBble ANCKYCCUOHHbIE CbOpMaTbI,

* MMEpPCUBHblE hopMaTbl C IyOOKMM NOrPy>KEHNEM
B KPU3VCHYO CUTYaLMIo.

\

-
[lokazaTesibHble KOMMYHUKaLmm pynna

Duckypc
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flokasaresibHble KOMMYHUKALUM:
KAK OHM paboTtator?

[MpoaBm>xeHUe U AHTUKPU3UC

OueHka cutyaumm

1. OHnanH-onpoc

(meTog River Sampling;

Al-reHepaTop aHKeT Ha OCHOBe

npoMnTa):

® I3BECTHOCTb CUTyaLNW;
3HaHWe n umnopk bpeHaa,

® cermMeHTauus n Knacrtepusaums
ayguTopun,

e MacLuTab BoCnpuAaTUS Kpusunca
N BNSIHNE HA KJTHOYEBbIE

Pa3paboTtka
peLleHnS

1. OHnanH cpokKyc-rpynnbil
(Al-TpaHckpubaTtop
ayano3zanuncen SIRIN):

aHanus rnyboKux NpuYmnH
BOCMpuATUS bpeHga
nnn Npobnemol,

NONCK KOMMPOMUCCHbIX
CLieHapueB B KPU3NCHbBIX
cUTyaLusx.

Peannsauus

PR-npoekT ¢ 3apgavyamu:

® 3MEHUTb U3BECTHOCTbL /
NHPOPMMNPOBAHHOCTD,

®* NSMEHNTb OTHOLUEHNE
NN NMNOXK,

e NoOyanTb K OENCTBUIO
(B T.4. nyOAnyHomy,
Harnpumep, C NOMOLLbIO

KOHTpONb, OLEeHKa
3P PEKTUBHOCTU

1. OHnanH-onpoc:

e BOCnpusTUe cutyaumm nnn 6peHga
B KOHTeKcTe PR-kamnaHun,

® OLEHKAa BOBIEYEHHOCTN ayanTopuu,
Ka4yeCTBO AOCTaBKU KHOYEBBLIX
coobweHnn PR kamnaHuu,

® [MHaAMWKa BOCMNPUATUSA CUTyaLUW,
N3MEHEHN nMmnayka bpeHaa,

¢ 3(pPEeKTUBHOCTb OTPABOTKN Kpn3uca,

KNEHTCKIME 1 BPeHA-METPUKN. KOMMYHVIKaLi), _
2. Al-aHanu3 Big Data: 2 A/B-TecTbl i ) ® rOTOBHOCTb ayAUTOPUMN AeCTBOBATb.
' ' " KOMMYHMKALMOHHBIX ® MOBbICUTb JIOSNIBHOCTb 2. OHNaiiH-NaHenb:

o o / aypuTopui bpeHay. ® MOHWTOPWHI NU3MEHEHUN B pa3pese

N MynbTUMEeamna, NporHo3 COOOLLEeHMIA (TEKCT, : 5
KOMMYHUKALWMOHHOIO MYNETMEZNA). LieneBbIX ayauTopuii 1 BbIGPaHHbIX

yHUKaL, CErMeHTOB.
pesoHaHca.

[lokazaTenbHble KOMMYHUKaLMN
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Duckypc
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CBs)xutecb ¢ HOMM

TenedoH: +7 (495) 187-49-17
[MouTa: info@discourse.guru
Appec: NopgcoceHckun nep., 11

[lokazaTenbHble KOMMYHUKaLMN
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